Introduction 1a. Background and Purpose
On 1 June 1989, several members of the IETF User Services Working Group convened an interim working group session at the JVNC Supercomputer Center in Princeton, NJ. The purpose of the meeting was to form a distinct working group that would assemble a bibliography of useful information about the Internet for end users and for those who help end users. The first official meeting of the User Documents Working Group was held at the Stanford IETF in July 1989. The goal of the working group was to prepare a bibliography of on-line and hard copy documents, reference materials, and multimedia training tools that address general networking information and "how to use the Internet". The target audience was beginner level and intermediate level end users.
1b. Scope
This bibliography is the result of volunteer work provided by members of the User Documents Working Group. The intent of this effort is to present a representative collection of materials that will help the reader become familiar with the concepts of internetworking and will form the basis for future study. This is, quite simply, a good place to start. References to other sources of information within this collection of materials will be useful to readers who wish to pursue, in greater depth, the issues and complexities of the current networking environment. Please send comments to us-wg@nnsc.nsf.net.
1c. Organization of Document
This version of the bibliography is divided into 10 distinct categories of material, and each category is presented in a separate section:
2 ARTICLES 3 BIBLIOGRAPHIES 4 BOOKS 5 CONFERENCES AND WORKSHOPS 6 GLOSSARIES 7 GUIDES 8 MULTIMEDIA 9 NEWSLETTERS 10 REPORTS AND PAPERS 11 REQUESTS FOR COMMENTS (RFCs) Within each section, material is arranged in alphabetical order by author or authoring organization with the exception of Section 11:
LaQuey, Tracy L., "Networks for Academics," Academic Computing, vol. 4, no. 3, pp. 32-39, Academic Computing Publications, Inc., McKinney, TX, November 1989 .
A variety of computer networks serve academic needs at the nation's campuses. Their thrusts differ significantly, and it is not uncommon to find campuses subscribing to multiple networks. This article is an overview of the major players. This November 1989 issue of Academic Computing also contains other interesting articles on networking.
Markoff, John, "A Supercomputer in Every Pot," New York Times, p. 1, New York, NY, December 29, 1988. This article discusses the need for a gigabit national network to provide researchers with high speed access to remote resources and to develop other useful network applications. Learning how to use a computer system properly takes much longer than simply learning the mechanics of making it do things. Learning to use a system without offending other users and to maximum benefit involves etiquette. Learning to use a system without causing harm to others involves ethics. These are not completely separable subjects, and the former tends to blend into the latter as the seriousness of the situation increases. This article presents a discussion of these subjects, and some suggested guidelines for appropriate behavior.
Quarterman, John S., "Mail through the Matrix," ConneXions -The Interoperability Report, vol. 3, no. 2, pp. 10-15, Advanced Computing Environments, Mountain View, CA, February 1989. There is a worldwide metanetwork of computer networks that use dissimilar protocols at the network or internet layer, but that This paper introduces the concepts and function of the Directory Services specified in the X.500 series and outlines how the CCITT and ISO have approached the associated technical issues. The discussion is at a fairly high level, but does assume a knowledge of networking concepts. It begins with an explanation of the model and concepts used in the standard; describes the services provided and the protocols that implement those services; describes some of the kinds of names and objects that the CCITT and ISO anticipate will appear in the database; and ends with a discussion of some issues that CCITT and ISO are expected to address in the near-to mid-future. Available by sending electronic mail to Debra Deutsch, ddeutsch@bbn.com. In response to congressional inquiries and urged on by the extraordinary opportunities created by rapid developments in high-performance computing, the Federal Coordinating Council on Science, Engineering and Technology (FCCSET) recommended that several federal agencies convene expert panels to assess highperformance computing. In attendance were 45 recognized leaders from industry, academe and national laboratories. In three separate sub-panels, they considered the steps necessary to grasp the opportunities and face the challenges of the next decade: in particular, to maintain U.S. leadership in computing technology and the strengthening of our competitive position vis-a-vis our trading partners. The three sub-panel reports follow an executive summary of the workshop. RFCs are distributed on-line by being stored as public access files, and a short message is sent to the RFC distribution list (RFC-REQUEST@NIC.DDN.MIL) indicating the availability of the memo.
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The on-line files are copied by the interested people and printed or displayed at their site on their equipment. An RFC may also be returned via email in response to an email query. RFCs can be obtained via FTP from NIC.DDN.MIL, with the pathname RFC:RFCnnnn.TXT (where "nnnn" refers to the number of the RFC). Login with FTP, username "anonymous", password "guest".
The DDN Network Information Center (NIC) also provides an automatic mail service for those sites which cannot use FTP. Address the request to SERVICE@NIC.DDN.MIL and in the subject field of the message indicate the RFC number, as in "Subject: RFC nnnn".
RFCs can also be contained via FTP from NIS.NSF.NET. Using FTP, login with username "anonymous", and password "guest"; then connect to the RFC directory (cd RFC). The file name is of the form RFCnnnn.TXT-1 (where "nnnn" refers to the number of the RFC).
The NSFNet Network Information Service (NIS) also provides an 
RFC-951 Bootstrap Protocol (BOOTP)
A Recommended Draft Standard Protocol. This proposed protocol provides an IP/UDP bootstrap protocol which allows a diskless client machine to discover its own IP address, the address of a server host, and the name of a file to be loaded into memory and executed.
RFC-959 File Transfer Protocol (FTP)
A Recommended Standard Protocol. The protocol for moving files between Internet hosts. Provides for access control and negotiation of file parameters.
RFC-1000
The Request for Comments Reference Guide 
